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Abstract

The objectives of this research were to study 1) the level of satisfaction of people in Khon Kaen
Province toward the performance of officers under the Border Patrol Police Division Region 2, and 2) the
comparison of satisfaction levels of people in Khon Kaen Province toward the performance of officers under
the Border Patrol Police Division Region 2, classified by personal factors. This study was quantitative
research. The population was 1,794,531 people residing in Khon Kaen Province. The sample size was 400
people calculated using Taro Yamane’s formula. The research instrument was a questionnaire used for data
collection. The data were collected using a convenient sampling method. The statistics used in the analysis
included percentage, mean, standard deviation, and hypothesis testing.

The research results revealed that 1) the overall satisfaction of people in Khon Kaen Province toward
the performance of officers under the Border Patrol Police Division Region 2 in all aspects was at a high level,
and 2) when comparing the satisfaction levels classified by personal factors, it was found that the respondents
with different genders had significantly different levels of satisfaction toward the performance of officers
under the Border Patrol Police Division Region 2 at the statistical significance level of .1. However, age,
occupation, marital status, education level, and average monthly income showed no significant difference in

satisfaction levels.

Keywords: Satisfaction, performance, Border Patrol Police Division Region 2



